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Takeaways

*® Sharing your opinion does not mean you are
confronting someone

*® If you ask with respect, you are treated with
respect

*® Not a personal attack on a person or their ideals
*® Things are only understood through conversation

'® Life 1s an adventure...treat it as such




Kiwi Conversation Starters

“I’m not familiar with , could you please
help me understand why things are done that way”

29

“I am curious about
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“How do you feel about

Acknowledge your ignorance in a topic
Express your desire to learn

Ask follow up questions that show you are paying
attention

If further understanding is needed, ask for a personal
anecdote

Thank them for sharing a part of their culture and their
world with you
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*®Force yourself to have
encounters that make you
think




